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Availability 
The Idle Service charge will apply to all Price Schedules listed below for Points of Service served by the 
Company throughout the territory when the Point of Service is temporarily disconnected with the intention 
of restoring service at a future date.  

Price Adjustment 
The Idle Service charges shall be: 

Price 
Schedule 

Applicability Idle Service Charge 

D11 Service outside cities, towns, villages, 
hamlets, Indian reserves and Metis 
settlements 

The price schedule monthly Distribution Customer Charge plus the 
Transmission Customer Charge. 

D21 
D22 

Service outside cities, towns, villages, 
hamlets, Indian reserves and Metis 
settlements 

The sum of the Distribution Demand Charge plus the Transmission 
Demand Charge where:  

(a) Distribution Demand Charge is the greater of the contract 
demand or rate minimum, and 

(b) Transmission Demand Charge is the price schedule rate 
minimum 

D24 
D34 
D44 

All Points of Service The sum of the Distribution Demand Charge where the Distribution 
Demand Charge is the greater of the contract demand or rate 
minimum. 

D25 
D26 

Does not apply (no charges apply when 
Point of Service is placed on idle). 

Does not apply (no charges apply when Point of Service is placed 
on idle). 

D31 
D32 
D41 

All Points of Service The sum of the Distribution Demand Charge plus the Transmission 
Demand Charge where:  

(a) Distribution Demand Charge is the greater of the contract 
demand or rate minimum, and  

(b) Transmission Demand Charge is the greater of the contract 
demand or rate minimum 

D33 All Points of Service Charges based on base demand level established under Price 
Schedule D31. 

T31 Does not apply (no charges apply when 
Point of Service is placed on idle). 

Does not apply (no charges apply when Point of Service is placed on 
idle). 

T33 Does not apply (no charges apply when 
Point of Service is placed on idle). 

Does not apply (no charges apply when Point of Service is placed 
on idle). 

D51 
D52 
D56 

All Points of Service The sum of the Distribution Customer charge and the Distribution 
and Transmission Demand Charges applicable to the installed 
breaker size or the contracted demand whichever is greater. 

D61 All Points of Service The sum of the Distribution Demand Charge plus the Transmission 
Demand Charge 

D63 Does not apply (no charges apply when 
Point of Service is placed on idle). 

Does not apply (no charges apply when Point of Service is placed 
on idle). 
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Application 
1. If the Customer’s Point of Service is reconnected within 12 months of disconnection, the minimum 

monthly charge for each month of disconnection will be applied to the Point of Service. 

2. For further information on idle services, refer to Terms and Conditions 14.1 – Disconnection and 
Idle Service. 

 
The Retailer will be responsible for any costs that the Company incurs from AESO as a result of a point of 
service going idle.  If the point of service is not enrolled with a Retailer, the costs incurred from AESO will 
be charged directly to the Customer. 

 


